
 

 

•   Remedy

Troubleshooting
?   Fault !  Cause

 

The display shows error code E 133.
Boiler error. If there is an arrow in the display pointing to 
“Reset”, the error can be deleted using the remote control.
Turning the rotary knob sends a reset telegram to the boiler.
The boiler is automatically restarted if the cause disappears.
If the arrow pointing to      (water pressure too low) is shown,
it means the water pressure is low.
Fill the system with water. 
The display shows error no. E 81.
EEPROM error. An invalid parameter has been replaced 
by the default value.
Check parameter values.
Switch mains power off and then power on again 
after 3 seconds.
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The hot water stays cold during summer mode.
Parameter 04 = 3 set (hot water 1 h before heating)
Set P04 = 1, 2 or 4.
The display shows error no. E 81.
Internal room sensor error.
Contact your heating engineer.

In case the actions described above fail to help, please
contact your heating engineer.
▷ Please have ready the software version (parameter P12).

Technical data
Voltage supply via BUS 15–18 V DC
Protection class according to DIN EN 60529: IP 40
Protection class according to DIN EN 60730: III
Reserve power of clock: >10 h.
Permissible ambient temperature during operation: 0 to 50 °C
Permissible ambient temperature during storage: -20 to 60 °C
Permissible relative humidity, not condensing: 95 % r. H.

Directives: 
– 2014/35/EU  
– 2014/30/EU
Standards: 
– EN 60730-1 
– EN 60730-2-9

We, the manufacturer declare this product is conform with the 
fundamental requirements of the following directives and stand-
ards.

The manufacture is subject to the quality management 
system in accordance with DIN EN ISO 9001. 

Declaration of conformity
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