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QUALITY & WARRANTY POLICY KALITE VE GARANTI POLITIKASI
PURCHASE OF PRODUCT URUN ALIMLARI

This Quality and Guarantee Policy for Purchase of Goods (“Policy”) Isbu Kalite ve Garanti Politikas1 (“Politika”), Daikin Isitma ve
applies to purchases of any and all kind of spare parts, products and Sogutma Sistemleri San. Tic. A.S.nin (“Daikin”) satis, yeniden
equipment (“Product”), specified under Table-1 Warranty Terms satis, dagitm ve/veya diger her tiirlii ticari faaliyetlerinde
&Epidemic Failure Ratio(s) by Daikin Isitma ve Sogutma Sistemleri  kullanmak iizere Satici, Uretici veya Tedarikgilerinden
San. Tic. A.S. (“Daikin”) from the Seller, Manufacturer or Supplier (“Tedarik¢i”) Table-1 Warranty Terms &Epidemic Failure
(“Supplier”) for purposes of sale, re-sale, distribution and/or any Ratio(s)’da belirtilen her tiirlii yedek parga, iriin ve cihaz
other business activities (to be effective from 01/06/2021) (“Oriin”) satin alimlart icin (01/06/2021 tarihinden itibaren
gecerli olmak lizere) uygulanir.
This Policy will not be applied to the sales between Daikin and any ~ Bu Politika, Daikin ile Daikin Grup Sirketleri arasindaki satislarda

Daikin group companies. uygulanmaz.
1. Quality 1. Kalite
1.1. In addition to fulfilling legal requirements, Supplier is  1.1. Tedarikei, tiim yasal gereklilikleri yerine getirmenin

obliged to follow all of Daikin' quality standards defined hereunder  yani sira, isbu Politika ile Daikin Mal Alimlarina iliskin Genel
this Policy and under General Terms and Conditions for Purchase of ~ Hiikiim ve Kosullar1 altinda tanimlanan kalite standartlarina
Goods. If no particular quality criteria have been stipulated, the = uymakla yiikiimltdiir. S6z konusu iirtin ile ilgili belirli bir kalite
Products shall at least be of merchantable quality, which means  kriteri 6ngoriilmemisse dahi, en azindan satilabilir kalitede
that the Supplier shall warrant explicitly as a minimum standard  olacaktir, bu da Tedarikginin, Uriinlerin Tiirkiye ve Avrupa
that the Products correspond to the legal requirements existing  Birligi'nde mevcut yasal gerekliliklere her agidan ve &zellikle
in Turkey and the European Union in every respect and in kompozisyon, igerik, etiketleme, goriinim acisindan uygun
particular with respect to composition, ingredients, labelling, oldugunu ve bu nedenle Tiirkiye ve Avrupa Birligi'nde kisitlama
get-up, and therefore that they are marketable without olmaksizin pazarlanabilir oldugunu agik¢a garanti edecegi
restriction in Turkey and the European Union. anlamina gelir.
1.2. Daikin is entitled to reject deliveries of Products, thatdo ~ 1.2. Daikin, maliyeti ve riski Tedarikg¢iye ait olmak iizere
not meet the quality requirements at the Supplier's cost andrisk.  kalite gereksinimlerini karsilamayan Uriinlerin teslimatlarini
reddetme hakkina sahiptir.
1.3. Supplier accepts and undertakes to inspect and secure  1.3. Tedarikgei, masraflar1 kendisine ait olmak tizere kalite
compliance with the requirements as set out in section 1.1 giivencesi ve kontroliin stirekli élgiimiint saglayan tutarli bir
within the framework of a consistent quality assurance concept kalite giivence konsepti cercevesinde, Madde 1.1'de belirtilen
ensuring constant measurement of quality assurance and sartlara uygunlugu denetlemeyi ve glivence altina almay1 kabul
control at its own expense. ve taahhiit eder.
1.4. Supplier shall inform Daikin immediately if internal or  1.4. Ugiincii sahislardan, tiiketicilerden vb. gelen dahili veya
external incidents, findings, investigations, applications and hariciolaylar, bulgular, arastirmalar, uygulamalar ve sikayetlerin
complaints from any third parties, consumers, and etc. show that  oldugunu, teslim edilen Uriinlerin iiriin ézelliklerinden saptigini
the Products delivered deviate from the product specifications ve/veya kalite eksiklikleri icerdigini ve/veya {iriiniin
and/or had quality deficiencies and/or the unrestricted pazarlamasina etki edecek siiphe uyandirici herhangi bir 6zellik
marketability of the Products is in doubt in any other way. gosterdigini anlamasi halinde Tedarik¢i derhal Daikin'i bu
Furthermore, the Supplier shall inform Daikin immediately konuda bilgilendirecektir. Ayrica Tedarikgi, bu sikayetler agik¢a
about any official complaints regarding the Products even if haksiz olsa bile, Uriinlerle ilgili herhangi bir resmi sikayeti derhal
these complaints are evidently unjustified. Daikin'e bildirecektir.
1.5. The warranties set outin section 1.1 and 1.3 above shall ~ 1.5. Yukarida Madde 1.1 ve 1.3'te belirtilen garantiler,
apply, assuming appropriate storage conditions, beyond the uygun saklama kosullar1 varsayilarak, Uriinlerin Tedarikgi
time the Products have been delivered up to a specific date tarafindan belirlenen belirli bir tarihe kadar teslim edildigi
determined by the Supplier. siireler dikkate alinmaksizin gegerli olacaktir.
2.  Warranty 2.  Garanti
2.1. Daikin expect from each Suppliers to indemnify himself in 2.1. Daikin, her bir Tedarik¢i’den ayipli mal ve/veya yedek
case of any defective goods and/or spare parts in accordance with  pargalar i¢in bu Politika uyarinca Daikin’'in tazmin edilmesini
this Policy. beklemektedir.
2.2. Unless otherwise agreed in writing, all goods will be under 2 2.2. Aksi taraflarca yazili olarak kararlastirilmadikga, tiim
(two) years of Guarantee against manufacturing, material and irilinler Tedarik¢i tarafindan teslim edildigi tarihten itibaren
workmanship faults (“Minimum Warranty Terms”) of the Supplier asgari 2 (iki) y1l iretim, materyal ve is¢ilik hatalarina karsi
from the date of delivery. Tedarikei Garantisi (“Asgari Garanti Siiresi”) kapsamindadir.
2.3. Daikin customer’s records will be considered for the 2.3. Garanti siiresi, baslangi¢ ve bitis tarihlerinin tespitinde
determination of term, execution and expiration dates of the Daikin'in misteri kayitlari esas alinacaktir.
Warranty.
2.4. Warranty term defined under Turkish Consumer Protection 2.4. Tiirk Tiiketicinin Korunmasi Hakkinda Kanun (“Kanun”) ve
Law (“Law”) and/or After Sales Services Regulation (the Satis Sonrasi Hizmet Yonetmeligi (“Yonetmelik”) ve diger sair
“Regulation”) and any other related legislation (together with the mevzuatlar1 (hep birlikte “Tiiketicinin Korunmasi Mevzuati”)
“Consumer Protection Legislation”) is deemed valid and binding, if uyarinca 6ngoériilen garanti stiresi, Asgari Garanti Siiresi'nden
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Giilsuyu Mahallesi Fevzi Cakmak Caddesi Burgak Sokak No:20 34848 Maltepe / ISTANBUL TURKIYE
T: (+90216) 453 27 00, F: (+90216) 671 06 00, E: info@daikin.com.tr
www.daikin.com.tr



WDAIKIN -~

i

this term defined under Warranty Protection Regulation is longer
than this Minimum Warranty Term.

2.1. Spare Part Responsibility
2.1.1.  Supplier, unless longer term is explicitly defined under the
Consumer Protection Legislation, shall continue to supply original
spare parts for each product for life term as defined under Error!
Reference source not found., effective from the date of
commissioning of the Product.
2.1.2. In the event that Supplier fails to provide spare parts
during Life -Time period, the Supplier agrees to pay the market price
of the product to Daikin in cash and/or exchange with an equivalent
Product in order to relief the end user upon acceptance of the end
user.
2.1.3. All spare parts of the products must have the
characteristics required by the Daikin and or Turkish Republic
legislation and international appliances.

2.1.4. Supplier agrees the best possible price for spare parts
during the life-time period of the product. Unless otherwise agreed
in written, all prices submitted by the Supplier will be valid for 1
(one) year period.

2.2. Additional Requirements
2.2.1. Daikin will use the "Supplier Selection and Performance
Monitoring Procedure” to determine the selection criteria, evaluate
and keep the performance of all Suppliers affecting the quality of
products or services within the quality system at the desired level.
In this procedure, all stages of starting and maintaining work with
the Supplier are defined.
2.2.2. Unless otherwise requested by Daikin, after-sales services for
Products shall only be performed by Daikin or Daikin Authorized
Services in addition to legal requirements, for the purposes of
measurable service quality to ensure customer satisfaction, the
necessity of having trained technical personnel, employee and
customer health and safety measures, widespread authorized
service network, and etc.
2.2.3. Supplier shall use only materials suitable for the specifications
and authenticity of the Product for the production of the Product(s).
2.2.4. The Supplier will check the materials to be used in production
according to the relevant specifications, local legislation and its own
assured standard production procedures. The costs of these checks
are included in the product unit price.

2.3. Warranty Liabilities
2.3.1.  Supplier will hold Daikin harmless due to any defects and
deficiency towards third parties.
2.3.2.  Supplier be responsible with Daikin for all claims from
manufacturing failure, including compensation from Daikin for
reasons such as personal injury, death and any direct/ indirect loss
2.3.3.  Supplier fulfills any and all responsibilities and obligations
arising from Consumer Protection Legislation.

2.3.4. If the Supplier does not dully fulfill the obligations as
defined under this Policy, the product refund, compensation, etc.
fees will be invoiced to the Supplier by Daikin and Supplier accepts
that he is responsible from the payment of such invoice.

2.3.5. In addition to the above, for any other cases, Turkish
Consumer Protection Legislation shall primarily be valid and
applied.
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daha uzun bir siire olarak belirlenmis ise, bu durumda
Tiiketicinin Korunmasi1 Mevzuati'nda ongoriilen siireler gecerli
ve baglayici kabul edilir.
2.1. Yedek Parca Yiikiimliigii
2.1.1.  Tedarikei, aksi Tiiketicinin Korunmasi Mevzuati'nda
daha uzun ongorilmedikge, satmis oldugu her bir {riin icin,
devreye alma tarihinden itibaren gecerli olmak {lizere Error!
Reference source not found.de gosterilen kullanim omri
stiresi boyunca yedek malzeme temin edecektir.
2.1.2.  Tedarikgi liriin kullanim dmri siiresi igerisinde yedek
parca temin edememesi halinde, nihai kullanicisinin kabul etmesi
sart1 ile, nihai kullanici magduriyetini gidermek icin Uriin rayic
bedelini nakit olarak Daikin’a 6deyecek ve/veya muadil yeni bir
irtn ile degisimini yapacaktir.
2.1.3.  Uriinlerin yedek parcalar1 Tiirkiye Cumhuriyeti
mevzuatlarl ve uluslararasi teamiiller geregi veya Daikin
tarafindan talep edilecek tiim standart ve sertifikalara haiz
olmalidir.
2.1.4. Satici lirtin kullanim 6mrii siiresi boyunca, yedek parca
birim fiyatlarinin en iyi fiyat garantisi ile Daikin’a sunmay1 kabul
eder. Taraflar arasindaki anlasmada aksi 6ngoriilmedikge, Yedek
Parca birim fiyatlar1 1 yil boyunca sabit olacaktir.
2.2. ilave Sartlar
2.2.1. Daikin, Kalite sistemi icerisinde tiiriin ya da hizmet
kalitesini etkileyen tiim Tedarik¢i Secim Kriterlerinin
belirlenmesi, degerlendirilmesi ve performanslarinin istenen
diizeyde tutulmasi amac ile “Tedarik¢i Se¢imi ve Performans
Takibi Prosediiri” kullanilacaktir. Bu prosediirde, Tedarikgi ile
calismaya baslama ve siirdiirmenin tiim asamalar1 tanimlanir.
2.2.2. Aksi Daikin tarafindan talep edilmedigi siirece, yasal
yukiimliklerinin ~ yani  sira, miisteri ~memnuniyetinin
saglanmasina yonelik 6l¢ciimlenebilir hizmet Kkalitesi, egitimli
personel bulundurma zorunlugu, ¢alisan ve miisteri saghg ve
giivenligi tedbirleri, yaygin yetkili servis ag1 vb. sebeplerle
yalnizca Uriinlerin satis sonrasi hizmetleri Daikin veya Daikin
Yetkili Servisleri tarafindan verilir.
2.2.3. Tedarikei, trtinlerin tretimi icin yalnizca triin teknik
ozelliklerine ve orijinalligine uygun malzemeleri kullanacaktir.
2.2.4. Tedarikgi, tretimde kullanilacak malzemeleri, ilgili
sartnamelere, yerel mevzuata ve taahhiit ettigi standart liretim
prosediirlerine gore kontrol edecektir. Bu kontrollerin masraflari
iriin birim fiyatlarina dahildir.
2.3. Garanti Sorumluluklari
2.3.1.  Tedarikei, Daikin’1 ligiincii kisiler nezdinde meydana
gelen hata ve arizalar karsisinda tazmin eder.
2.3.2.  Uriiniin imalat hatasindan kaynaklanan yaralanma,
6lim, maddi hasar vb. nedenlerle Daikin'in karsilasacagl
tazminat dahil tiim taleplerde Tedarikgi bizzat sorumlu olacaktir.
2.3.3. Tedarik¢i, Tiiketicinin Korunmasi Mevzuati'ndan
kaynaklanan tiim sorumluluk ve ytlkiimlilikleri yerine
getirecektir.
2.3.4. Tedarikei isbu Politika ile yiiklendigi yiikiimliliikleri
yerine getirmedigi takdirde, lirlin iadesi, tazminat vb. bedellerin
Daikin tarafindan Tedarikgi’ye fatura edilecegini ve bu bedelleri
6demekten sorumlu oldugunu kabul eder.
2.3.5.  Yukaridakine ilave olarak, iiriin ile ilgili diger her tiirli
sorumluluklara iliskin Tiketicinin Korunmasi Mevzuati gegerli
olacak ve uygulanacaktir.
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2.3.6.  Supplier shall cover its product liability with a properand  2.3.6.  Tedarikgi, tiriin sorumluluguna iliskin uygun ve yeterli

bir tiriin sorumluluk sigortasi hazirlayacaktir. Tedarikgi, talep
halinde, Daikin’a her zaman ilgili sigortanin kaniti olarak bir
police belgesi ekleyecektir.

2.4. Uriin Tazmin Siireci

2.4.1. Tazmin fhbar Siiresi
Garanti talebinde bulunurken, Daikin malin ayipli olduguna dair
yeterli kanitlarla birlikte Tedarikgi’den talepte bulunur. Uriin ile
ilgili sikayetler, teslimi miiteakiben ayibin tespitinden itibaren en
gec 10 (on) is glinii igerisinde iletilir.
Tedarikgi, Daikin'in belgeli kanit1 lizerine ve talebine gére bu
belgeleri aldiktan sonra herhangi bir itirazda bulunmadan
Daikin'l tazmin edecektir.
2.4.2. Garanti Siiresi icinde Parca Degisimi

(i) Tedarik¢i, asagida Error! Reference source not

sufficient product liability insurance. Upon the request, Seller
always provide insurance certificate as evidence of this insurance
to Daikin.

2.4. Claim Handling Procedure

2.4.1. Claim Notification Period
When evoking the guarantee, Daikin shall submit adequate proof
that goods are defective, as required by the Supplier. Complaints
with regard to the goods will be accepted if there are logded within
10 (ten) working days after delivery of goods.
Supplier shall indemnify Daikin upon documented proof of Daikin
as per his request upon receipt of such documents without serving
any object.

2.4.2. Return of Spare Parts within Warranty Period

(i) Supplier shall replace defective spare parts and /or

Equipment, where necessary free of charge with new one at his
own expense within the Warranty Period as defined under Error!
Reference source not found. below:

(ii) Unless otherwise requested by Daikin, Supplier accepts that
the replacements of defective spare parts and/or Products will be
performed by Daikin by invoicing any and all expenses (including
but not limited to delivery, transportation and customs operation
costs and expenses and etc.) to the Supplier.

(iii) Supplier accepts to change fabricated defective products free

found. de belirtilen Garanti Stiresi icerisinde, arizali pargalari
veya gerekli durumlarda {riinli Ucretsiz olarak ve tiim
masraflar1  kendisine ait olmak {izere yeni misli ile
degistirecektir.

(i) Tedarikgi, aksi Daikin tarafindan talep edilmedikge yedek
parca veya Urilin degisimlerine iliskin tim masraf ve maliyetleri
(teslimat, nakliye de dahil ve fakat bunlarla sinirli olmaksizin
tlim sair masraf ve maliyetler) Daikin tarafindan karsilanarak
sonrasinda kendisine fatura edilmesini kabul eder.

(iii) Tedarikgi, iretimden kaynakli ve fabrika cikisinda arizal

oldugu anlasilan arizali trtnleri, herhangi bir itiraz ileri
stirmeksizin licretsiz olarak yenisi ile degistirmeyi kabul eder.
2.5. Garanti Kapsam dis1 haller

2.5.1.  Tedarik¢i, Garanti Siiresi dolmus ve/veya Garanti
kapsam dis1 hallerde, arizali yedek parcalari miimkiin oldugunca
kisa bir siire icerisinde ve fakat Daikin'in yazili siparisinden
itibaren yurt ici siparislerde en ge¢ 7 (yedi) giin / yurtdisi
siparislerde ise en ge¢ 20 (yirmi) giin icerisinde anlasilan teslim
kosullarina uygun olarak gdnderecektir. Daikin, Garanti kapsami
disindaki yedek parcayi/lriinii dilerse Tedarik¢i'nin hak
edisinden kesebilecegi gibi, dilerse Odeme siirelerine uygun
olarak ddeyebilecektir.
2.5.2.  Tedarike¢i, ayiph
incelemelerin ardindan imha edecektir.
Uriin/Yedek Parga’y1 tekrar kullanmayacaktir.
2.6. Epidemik Hata
2.6.1.Garanti Siiresi i¢inde stirekli bir sekilde meydana gelen ve
herhangi bir 6 (alt1) aylik siire igerisinde tiretilen ayni arizaya
sahip ayni tiirden iiriin sayisinin toplam etkilenen tiriin sayisina
oraninin, belirlenen orani asan ariza hali asagida Error!
Reference source not found.'de gosterildigi orana gore,
epidemik hata olarak kabul edilir.
2.6.2.Tedarik¢i Epidemik Hata oranini azaltmak i¢in gerekli tiim
diizeltici ve dnleyici tiim aksiyonlar1 alir.
2.6.3.Fason Uretim konusu iiriinlerin tasarimi ve/veya herhangi
bir liriin parc¢asinin kalitesi nedeniyle meydana gelen Epidemik
arizalarin maliyetleri, tasarim degisikligi, parca ve hizmet
maliyetleri ve tedarik zinciri maliyeti (teslimat, nakliye de dahil
ve fakat bunlarla sinirli olmaksizin tiim sair masraf ve maliyetler)
dahil olmak tizere Tedarikgi tarafindan tazmin edilecektir.
2.6.4.Epidemik Hata nedeni ile tazmin talepleri, Daikin’'in yazih
belgeleri ile birlikte tebligini miiteakiben en ge¢ 15 (on bes) giin
icerisinde, herhangi bir itiraz ileri siiriilmeksizin Tedarikei
tarafindan Daikin’a nakden 6denir.

of charge with the new one.

2.5 Out of the Scope of Warranty
2.5.1.  Supplier shall send defective spare parts as quick as
possible and only within 7 (seven) days for domestic order / within
20 (twenty) days for international order from the written order of
Daikin in accordance with the agreed delivery terms and conditions
in cases where the Warranty Term was expired and/or Warranty is
not covered. Daikin, at its sole discretion, may deduct the amount of
the spare parts/product from current progress payment, or pay in
accordance with agreed payment terms.

Uriin/ Yedek Parca'y:
Tedarikgi,

gerekli
Ayiph

2.5.2. Defective Equipment/Spare Parts will be destroyed by the
Supplier after investigation. Supplier shall not reuse defective
Equipment/spare parts.

2.6. Epidemic Failure

2.6.1.Any failures that repeatedly occurred within Warranty Period
and as per exceeding determined ratio of number of affected
Products of same type having the same particular failure over the
total number of affected products of same type manufactured within
any 6 (six) months period as defined under Error! Reference
source not found. below are accepted as epidemic.

2.6.2.Supplier takes all required corrective and preemptive action
in order to reduce Epidemic Failure ratio.

2.6.3.Costs of epidemic failures incurred due to design or parts’
quality of the products will be compensated by the Supplier
including design change, spare part and servicing costs and supply
chain (including but not limited to delivery, transportation and
customs operation costs and expenses and etc.).

2.6.4.Supplier shall indemnify Daikin upon documented proof of
Daikin within 15 days at the latest upon receipt of such documents
without serving any object.
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2.6.5.Supplier shall not be held responsible for Epidemic failures

caused by a design change by Daikin.

2.6.6.Supplier is responsible for sustainable quality of the products.

2.7. Recall of Products

2.7.1. If Supplier becomes aware of any indication that the

Products might represent a danger to the health or safety of

persons and/or objects, or that the Products do not meet the

other conditions required for their being placed on the market

in

the proper way, the Supplier shall inform Daikin as to any such
circumstance immediately by e-mail and, in advance, by

telephone.
2.7.2. If a warning is issued with regard to the Products, if th

have to be recalled by Daikin or Daikin Group Companies or if

another measure is ordered by the authorities to be taken

ey

in

accordance with product safety provisions, or if the Supplier, a
subcontractor, a supplier takes such measure, Supplier shall be
liable to Daikin or the Daikin Group Companies for damages
resulting therefrom, including repayment of the purchase price and
the costs incurred as a result of the return/recall of the Products,
insofar as the Supplier is responsible for the event that caused

the measure to be taken.
2.7.3.

Should Daikin or Daikin Group company, in its turn,

intend to issue a warning, a recall or any other appropriate

measure in accordance with product safety provisions, Daikin

or

a Daikin Group Company will previously grant Supplier the
opportunity to give its comment insofar as this appears possible
and reasonable, particularly with regard to the urgency of the
measure. Supplier shall be liable to Daikin or the Daikin Group
Company for damages resulting from such measure, including
repayment of the purchase price and the costs required for the

implementation of the measure, insofar as Supplier

responsible for the event that caused the measure to be taken.
2.7.4.
or warnings are issued,
consumers to refrain from buying or using the Products,

is

If, due to actual or alleged health hazards, public alerts
especially via the media, urging

or

products of a comparable type or with comparable ingredients,

Daikin or a Daikin Group company is entitled to cancel all orde

rs

that have not yet been delivered, and to return delivered
Products against a refund of the purchase price, insofar as there
is no further demand for the Products due to the warning. The
right to cancel orders and return Products shall exist for a period

of one month after the first publication ofthe warning. Furth

er

claims on the part of Daikin or a Daikin Group company based on
the defectiveness of the Products are not affected by this

provision.
3. Product Safety, Product Liability, Traceability
3.1

Supplier shall comply with the obligations imposed by

the European and Turkish laws and EU Directives on product

safety
3.2.

Product liability means any liability arising out of or

being based upon any statute or other regulation or the decision
or recommendation of any competent authority under any
applicable jurisdiction related to the defectiveness, safety hazard

or other adverse condition of a Product.

3.3.
Daikin Group companies, anydistributors and customers fro

Supplier shall indemnify and hold harmless Daikin, the

m

and against any claim, dispute, proceeding, action, fine, penalty,
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2.6.5.Tedarikei'nin, Daikin tarafindan bizzat yapilan bir tasarim
degisikliginden kaynaklanan Epidemik Hatalardan sorumlulugu
olmayacaktir.
2.6.6.Tedarikgi
sorumludur.
2.7. Uriiniin geri cagrilmasi
2.7.1.Tedarikgi, Uriinler’in kisilerin ve/veya nesnelerin saghg
veya glvenligi icin bir tehlike teskil edebilecegine veya
Uriinlerin piyasada uygun sekilde kullanilmasi icin gerekli
diger kosullar1 karsilamadigina dair herhangi bir belirtiden
haberdar olursa, bu tiir durumlar hakkinda Daikin'i derhal e-
posta ve 6nceden telefonla bilgilendirecektir.

driinlerin stirdirilebilir kalitesinden

2.7.2. Uriinler ile ilgili uyar verilmisse, Daikin veya Daikin
Grup Sirketleri tarafindan geri ¢agrilmasi gerekiyorsa veya
yetkililer tarafindan {riin giivenligi hiikiimlerine uygun
olarak baska bir énlem alinmasinin veya Tedarikei ya da bir
alt yiiklenicinin béyle bir dnlem almasi gerekirse, Tedarikgi,
onlem alinmasina neden olan olay i¢in sorumlu oldugu siirece,
satin alma fiyatinin geri 6denmesi ve Uriinlerin iadesi / geri
cagrilmasi sonucunda ortaya cikan maliyetler de dahil olmak
uizere, bunlardan kaynaklanan zararlardan Daikin veya Daikin
Grup Sirketlerine karsi sorumlu olacaktir.
2.7.3. Daikin veya Daikin Grup Sirketi, iriin givenligi
hiikiimlerine uygun olarak bir uyari, geri cagirma veya diger
uygun Onlemleri almay1 diistintirse, Daikin veya bir Daikin
Grup Sirketi, 6zellikle tedbirin aciliyeti acisindan miimkiin ve
makul oldugu 6lciide, onceden Tedarik¢iye bu uyari igin
yorum yapma firsati verecektir. Tedarikei, alinacak 6nlemin
alinmasina neden olan olaydan sorumlu oldugu stirece, satin
alma fiyatinin geri 6denmesi ve 6nlemin uygulanmasi i¢in
gerekli maliyetler dahil olmak ilizere bu 06nlemden
kaynaklanan zararlardan dolay1 Daikin veya Daikin Grup
Sirketi'ne karsi sorumlu olacaktir.
2.7.4. Gergek veya iddia edilen saglik tehlikeleri nedeniyle,
6zellikle medya araciligiyla, tiiketicileri Uriinleri veya benzer
tiirde veya benzer igeriklere sahip iriinleri satin almaktan
veya kullanmaktan kaginmaya tesvik eden halka agik uyarilar
veya uyarilar yayinlanirsa, Daikin veya bir Daikin Grup Sirketi
bu uyari nedeniyle Uriinler icin bagka bir talep olmadig
slirece, heniiz teslim edilmemis tiim siparisleri iptal etme ve
teslim edilen Uriinleri satin alma bedelinin iadesi karsihginda
iade etme hakkina sahiptir. Siparisleri iptal etme ve Uriinleri
iade etme hakki, uyarinin ilk yayimlanmasindan itibaren bir
ay stuireyle gecerlidir. Daikin veya bir Daikin Grup Sirketi
tarafindan Uriinlerin kusurlu oldugu gerekgesiyle ilgili diger
iddialar bu hiikiimden etkilenmez.

3. Uriin Giivenligi, Uriin Sorumlulugu, izlenebilirlik
3.1. Tedarikgi, triin glvenligi konusunda Avrupa ve Tiirk
yasalar1 ile AB Direktiflerinin getirdigi yiikiimliliiklere
uyacaktir.
3.2. Uriin sorumlulugu, bir Uriiniin kusurlu olmasi, glivenlik
tehlikesi veya diger olumsuz kosullariyla ilgili herhangi bir
yasa veya diger dilizenlemeden veya herhangi bir yetkili
makamin herhangi bir gecerli yargi yetkisi altindaki
kararindan veya tavsiyesinden kaynaklanan veya bunlara
dayanan herhangi bir sorumluluk anlamina gelir.
3.3. Tedarik¢i, Daikin'i, Daikin Grup Sirketlerini, tiim
distribiitorleri ve miisterilerini, her tirlii iddia, ihtilaf, dava,
dava, para cezasl, dava, kayip, masraf, cezai zararlar ve masraflar
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suit, loss, expense, damage including punitive damages, and costs ~ (makul avukathk tcretleri dahil), iiriin sorumlulugundan veya
(including reasonable attorney fees) arising out of or relating to  {irtin sorumlulugundan kaginmak icin (geri ¢agirmalar dahil)
product liability or any measures reasonably required or Daikin veya Daikin Grup Sirketleri tarafindan makul olarak
implemented by Daikin or the Daikin Group in order to avoid gerekli goriilen veya uygulanan herhangi bir o6nlemden
product liability (including recalls). This shall apply both to kaynaklanan veya bunlarla ilgili olan iicretler de dahil olmak
direct claims against Daikin and to any recourse of third parties lizere, tlim =zararlar1 tazmin edecek ve bunlardan Daikint
who have satisfied the claim to damages of the injured party. sorumlu tutmayacaktir. isbu husus, hem Daikin aleyhindeki
dogrudan talepler hem de zarar goren tarafin tazminat talebini
icerir U¢lincii sahislarin bagvurulari i¢in gegerli olacaktir.
3.4. In the event that Third Parties directly claims at Daikin ~ 3.4. Uciincii Taraflarin Uriinle ilgili olarak Daikin'den dogrudan
with respect to the product, Daikin informs the Supplier of this talepte bulunmalari durumunda, Daikin bunu Tedarik¢iye yazil
in writing and to make the corresponding documents accessible.  olarak bildirir ve ilgili belgeleri erisilebilir kilar. Tedarik¢i daha
The Supplier then declares within 10 working days whether it sonra 10 is glini icinde Daikin'1 ileri stiriilen iddialara karsi
will defend Daikin against the claims raised or whether Daikin  savunup savunmayacagi veya Daikin'in iddialar1 tanimasi veya
should recognize or reject the claims reddetmesi gerektigi konusunda bilgilendirir.
3.5. Supplier is obliged to make available to Daikin, 3.5. Tedarikei, Daikin'a, Uriinleri Avrupa icindeki ve / veya
immediately (in any case before delivery or at delivery) and free  disindaki yabanci tlilkelere ihracati icin gerekli veya uygun
of charge, all written documentation and declarations olabilecek tiim yazili belgeleri ve beyanlari (mense beyanlari,
(declarations of origin, health certificates, etc) that may be saghk sertifikalari, vb.) derhal (her durumda teslimattan dnce
required or expedient for the export of the Products to foreign veya teslimat sirasinda) ve {icretsiz olarak sunmakla
countries within and/or outside of Europe. yukimlidir.
4, Enforcement 4, Yirirlik
This Policy shall be attached to General Terms & Conditions for Isbu Politika Genel Satin Alma Sart ve Kosullar1 eki niteligindedir.
Purchase of Goods

Table-1 Warranty Terms &Epidemic Failure Ratio(s
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o)
%D ‘E E o 2
8 E T g g g = 5 E & 2
5 & & s 5 2 5 5 = = E = = =
£ 8 & § g% = £ 2 g £ E E 5 = & E B S
< A = SN S @ 2 5 ) s & = @ S o0 o0
° ] o g 32 9 & & ~= = ) £ = = ] 2 e o
. & 154 s A S0 «© = © = S =1 & 151 S 3] 7} = =}
Equipment € & Y~ E gE%®m 8§ E B g » g 5 & g = & E ® 2
T p £ 28 € 5 & £ 5 B ° 5§ § E B &8 3
§ £ = 35 ¥ = S & & 3 2 > &£ S 9 & g
= 3 = E £ ° =2 £ S s & S
= = i < B~ 5 o 2
[5] (%]
= F = 2
m h
Warranty
Term (year) 10 2 2 2 2 2 2 2 2 2 2 2 2 2 3 5 2 2 3 3
Lifetime (year) 10 5 10 5 5 10 10 10 10 10 10 10 10 10 7 10 10 10 10 10 7 10
Epidemic
Failure (%) 5 5 5 5 5 5 2 2 2 2 2 2 2 2 5 2 5 5 2 2 5 5
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