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Certificate

The certification body of Swiss Safety Center AG
hereby confirms that the company

DAIKIN ISITMA VE SOGUTMA SiSTEMLERI SAN. TiC. A.S.
GULSUYU MAH. BURGCAK SOKAK NO: 20/A
TR - 34848 MALTEPE, iISTANBUL

Subsidiaries:

ZUMRUTEVLER MAH. GURCUDAG SOKAK DANiSPARK
SITESI A - BLOK NO: 2/1

TR - 34852 MALTEPE, iSTANBUL

CUMHURIYET MAH. PLEVNE CAD. NO: 5 SEKERPINAR
(TLS LOJISTIKMERKEZIi- HEKA)
TR - 41420 CAYIROVA, KOCAELI

KARGALIHANBABA OSB MAH.
ORGANIZE SANAYi 1. SOKAK NO: 28
TR - 54300 HENDEK, SAKARYA

for the scope

Foreign trade, customs clearance, logistic services, marketing and sales
of heating, refrigeration, ventilation and air conditioning products and
systems. Related management and administrative operations as well as
product design and manufacturing activities

successfully applies a management system for customer satisfaction
according to

ISO 10002:2018

Registration number: 12-225-353
Initial certification: 30.06.2012
Recertification: 03.10.2025
Valid from: 04.10.2025
Valid until: 03.10.2028

-

Dr. Michael Griinenfelder
Head of the certification body

Wallisellen, 03.10.2025

Swiss Safety Center AG, Certifications
Richtistrasse 15, CH-8304 Wallisellen

A company of the SVTI Group, member of TUV Association. Swiss Made



" Sertifika

swiss safety
center

Sertifikasyon kurulugu Swiss Safety Center AG
isbu belge ile

DAIKIN ISITMA VE SOGUTMA SiSTEMLERI SAN. TiC. A.S.
GULSUYU MAH. BURGCAK SOKAK NO: 20/A
TR - 34848 MALTEPE, iISTANBUL

Subeler:

ZUMRUTEVLER MAH. GURCUDAG SOKAK DANiSPARK
SITESI A - BLOK NO: 2/1

TR - 34852 MALTEPE, iSTANBUL

CUMHURIYET MAH. PLEVNE CAD. NO: 5 SEKERPINAR
(TLS LOJISTIKMERKEZIi- HEKA)
TR - 41420 CAYIROVA, KOCAELI

KARGALIHANBABA OSB MAH.
ORGANIZE SANAYi 1. SOKAK NO: 28
TR - 54300 HENDEK, SAKARYA

kurulugunun

Isitma, sogutma, havalandirma ve iklimlendirme lriinleri ve sistemlerinin
dis ticareti, glimriiklemesi, lojistik hizmetleri, pazarlamasi, satisi, yonetim
ve idari organizasyon faaliyetleri ile bu faaliyetlerle iliskili islemlerin iriin
tasarimi ve bunlara bagl iiretimi

kapsaminda, bagari ile bir miigteri memnuniyeti yonetim sistemi
uyguladigini agagdidaki standarda gore teyit eder:

ISO 10002:2018

Kayit numarasi: 12-225-353
Ik sertifikasyon: 30.06.2012
Sertifika yenileme: 03.10.2025
Gegerlilik baslangicr: 04.10.2025
Gegerlilik tarihi: 03.10.2028

-

Dr. Michael Grinenfelder
Belgelendirme kurulugu muidari

Wallisellen, 03.10.2025

Swiss Safety Center AG, Certifications
Richtistrasse 15, CH-8304 Wallisellen

Bir SVTI Grup kurulusu, TUV Association Gyesidir. Swiss Made
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CepTtudukar

OpraH no ceptudmkaumm odLlecTBa Swiss Safety Center
AG yOoCTOBepsEeT, YTO nNpeanpuatme

P"DAIKIN

4

DAIKIN ISITMA VE SOGUTMA SiSTEMLERI SAN. TiC. A.S.
GULSUYU MAH. BURGCAK SOKAK NO: 20/A
TR - 34848 MALTEPE, iISTANBUL

dunmansoi:

ZUMRUTEVLER MAH. GURCUDAG SOKAK DANiSPARK
SITESI A - BLOK NO: 2/1

TR - 34852 MALTEPE, iSTANBUL

CUMHURIYET MAH. PLEVNE CAD. NO: 5 SEKERPINAR
(TLS LOJISTIKMERKEZIi- HEKA)
TR - 41420 CAYIROVA, KOCAELI

KARGALIHANBABA OSB MAH.
ORGANIZE SANAYi 1. SOKAK NO: 28
TR - 54300 HENDEK, SAKARYA

B cleytoLLmx obnactax

BHeLuHAA TOProsAas, TamoXXeHHoe opopMIeHNe, NIOFUCTUUECKUE YCAYTK,

MapPKETUHT 1 c6bIT NPOAYKLUMN U CUCTEM OTOMJIEHUA, OXNTAXKA,EHUA,

BEHTUNALMM, U KOHANLMOHMPOBaHUA. COOTBETCTBYIOLMIA MEHEIMKMEHT U
agMUHUCTPAaTUBHOE YNpaBaeHue, a Tak)Ke paspaboTka npoayKunm n

NPou3BOACTBEHHAA AEATENbHOCTb

YCMNELLHO NPUMEeHAeT cuUcTeMy MeHeKMeHTa 6e30nacHOCTM NULLIEBOW NPOAYKLUMN
B COOTBETCTBUN C

ISO 10002:2018

Homep pernctpaumn: 12-225-353
MepBuYHas cepTudmkaums: 30.06.2012
o6GHOBMNEHMSA cepTudUKaTa: 03.10.2025
[enctButeneH c: 04.10.2025
JencTeBuTeneH Oo: 03.10.2028

jj.Michael Grinenfelder

"maBa opraHa no cepTuduKaumu
Wallisellen, 03.10.2025

Swiss Safety Center AG, Certifications
Richtistrasse 15, CH-8304 Wallisellen

Komnanua rpynnbl SVTI, unen TUV Association. Swiss Made



